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The RMV, as part of the implementation of ATLAS on November 12, 2019, proposed changing the 

current cancelation time frame. Under the current process, the cancelation is allowed as long as the 

cancelation effective date is between (and including) the policy effective and expiration date. Several of 

the carriers asked why we were considering changing this rule, which is outlined below. 

 The RMV performed an analysis of all of the cancelations received in 2018 and determined that the 
average span between the cancelation effective date and the cancelation transaction date was 9 
days. The RMV also determined that it was not the large carriers that appeared to be challenged in 
the timely reporting of cancelations, rather it was the smaller and mid-sized carriers.  

 The RMV had occasions where carriers were canceling back to the policy effective date months after 
the fact. This left the RMV record appearing, especially for the cases where the registrant was not 
seeking new insurance, as if the registration/vehicle was not insured for an extended period of time. 

 The statue is quite clear on cancelations and is quoted below. In summary, the cancelation is not 
effective until it is reported to the RMV. Accepting back dated cancelations in any case other than 
the one where the customer has moved from one carrier to another and the new carrier has 
reported a policy record makes the RMV registration record appear as having been uninsured for 
the period the cancelation was back dated. However, by the terms of the statue, the registration 
was insured until the cancelation was reported to the RMV or until the cancelation transaction date. 
In short, by allowing and accepting the liberal back dating of cancelations, the RMV was giving the 
carriers the false impression that the policy and risk was terminated on the cancelation date when, 
by statue, the liability was still in effect until the cancelation transaction date. 
o Chapter 175 § 113a(2) states (emphasis added): 

(2) That, except as otherwise provided in provision (2)A and in section one hundred and thirteen 

D, no cancellation of the policy, whether by the company or by the insured, shall be valid unless 

written notice thereof is given by the party proposing cancellation to the other party giving the 

specific reason or reasons for such cancellation at least twenty days in each case prior to the 

intended effective date thereof, which date shall be expressed in said notice, and that such notice 

of cancellation sent by the company to the insured and return premium, if any, shall be delivered 

in hand to the named insured, or be left at his last address, at his last business, residence or other 

address known to the company, or be forwarded to said address by first class mail, postage 

prepaid, and a notice left or forwarded, as aforesaid, shall be deemed a sufficient notice. No 

written notice of cancellation shall be deemed effective when mailed by the company unless the 

company obtains a certificate of mailing receipt from the United States Postal Service showing 

the name and address of the insured stated in the policy. Furthermore, an affidavit of any officer, 

agent or employee of the company, duly authorized for the purpose, that he has so sent such 

notice addressed as aforesaid shall be prima facie evidence of the sending thereof as aforesaid; 

together with a provision that, in the event of a cancellation by the insured, he shall, if he has paid 

the premium on the policy to the company or to its agent who issued the policy, or to the duly 

licensed insurance broker, if any, by whom the policy was negotiated be entitled to receive a 

return premium after deducting the monthly short rates as determined by the commissioner for the 

time the policy shall have been in force, or in the event of cancellation by the company, the 

insured shall, if he has paid the premium as aforesaid, be entitled to receive a return premium 

calculated on a pro rata basis; provided, however, that if the insured after the sending of a notice 

of cancellation by the company, or after giving such notice to the company, files a new certificate 

under section thirty-four H of chapter ninety prior to the intended effective date of such 

cancellation, the filing of said certificate shall operate to terminate the policy on the date of said 

filing, and the return premium, if any, payable to the insured shall be computed as of the date of 

said filing, instead of the intended effective date of cancellation expressed in the notice thereof; 

provided, further, that if the final effective date of a cancellation by the company is fixed by an 

order of the board of appeal on motor vehicle liability policies and bonds or of the superior court, 



 Policy Cancelation Timeframes 

 

Policy Cancellation Page 2 of 2 September 19, 2019 
 

or a justice thereof, as provided in section one hundred and thirteen D, the return premium, if any, 

payable to the insured shall be computed as of the final effective date; and provided, further, that 
said cancellation shall not become effective unless the company or an insurance premium finance 

agency licensed under the provisions of chapter two hundred and fifty-five C has, immediately 

upon the intended effective date of the cancellation of the policy, whether proposed by the 
company or by the insured, forwarded to the registrar of motor vehicles a notice, in such form as 

he may prescribe, containing such information to apprise the registrar of the particular motor 

vehicle registration on which the insurance is intended to be cancelled. 
 

o The “Policy Cancelation Transaction” as described in the old UMS Manual and in the new 
IPM Manual is the “…in such form as he may prescribe…” 

 
A number of carriers provided comments to the RMV regarding the proposed rule that the cancelation 

and delete vehicle date has to be within 10 days of the transaction date.  While there are variations on 

the theme, in general they reflect the following common cases: 

 Customer (insured) moves from Carrier A to Carrier B and does not inform Carrier A in a timely 
manner (this is the most cited scenario) 

 Customer cancels the registration/sells the vehicle and does not let the Carrier know until several 
weeks later, probably in response to getting a bill for the registration/vehicle in question 

 When the Policy renews, the customer never pays anything leaving the Carrier several weeks into 
the renewal period before they are able to cancel the policy. In this circumstance, CAR allows them 
to go back to the policy renewal date. 

 

The RMV has not implemented a process that takes into account the first two circumstances and we 

recognize that we need to. Equally, at this stage of the ATLAS project and this close to implementation 

date, the RMV will not undertake the changes necessary to address these particular circumstances. 

Thus, the RMV is suspending the implementation of the new cancelation standard until early next year, 

at least until February of 2020. We will revert to the existing practice of accepting a cancelation as long 

as the cancelation date is between (and including) the policy effective and expiration date. This in no 

way is to suggest that the back dating of cancelation notices in any way means the carrier has 

“canceled” the policy effective the reported cancelation date. In both ALARS and ATLAS the RMV tracks 

both the cancelation effective date and the cancelation transaction date. Our position, if asked, is absent 

any other insurance policy from another carrier, that the motor vehicle registration was insured until 

23:59:59pm of the cancelation transaction date.  

 


